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Privacy Policy
Petadev
Last updated: 1 August 2026  ·  Effective date: 1 August 2026

1. Introduction
This Privacy Policy explains how Petadev collects, uses, discloses and protects personal
information when you visit petadev.com (the “Site”), contact us, or engage us for software
development services.

We take a single approach to privacy across all the regions we operate in. Rather than applying
different standards depending on where you live, we apply the protections of the EU General Data
Protection Regulation (“GDPR”) to everyone, and we extend the rights described in Section 11 to
residents of U.S. states with comprehensive privacy legislation regardless of whether those
statutes technically apply to us.

Please read this Policy carefully. If you do not agree with it, please do not use the Site.

2. Who we are
Petadev operates through two legal entities:

Petadev LLC
30 Wall Street, 8th Floor
New York, NY 10005
United States
+1 646 267 5087

Petadev Solutions Kft.
Csángó utca 10-12.
1134 Budapest, Hungary
Tax number: 27546000-2-13
+36 30 388 7883

Email for all privacy matters: info@petadev.com

For the purposes of the GDPR, Petadev Solutions Kft. acts as the data controller for personal
information collected through the Site. Petadev LLC processes personal information relating to
clients and prospective clients in the United States. The two entities operate under common
ownership and shared internal privacy standards.

If you have a privacy question and are unsure which entity to contact, write to info@petadev.com
and we will route it appropriately.

3. Scope of this Policy
This Policy covers personal information we collect:

• through the Site, including contact and support forms
• through cookies and similar technologies (see Section 6)
• in the course of providing services to our clients, where we act as a controller
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• through business communications, including email and phone

This Policy does not cover personal information we process on behalf of our clients as a
processor — for example, end-user data inside a system we built for a client. In those cases the
client is the controller, their privacy policy governs, and our processing is defined by a separate
data processing agreement. If you are an end user of a system we built and have a privacy
request, please contact the operator of that system.

This Policy also does not cover third-party websites we link to. We are not responsible for their
privacy practices.

4. Personal information we collect

4.1 Information you provide

Category Examples When

Identity and contact
data

Name, company name, email address, phone
number

Contact form, support form, email,
calls

Project information Description of your project, requirements,
budget range, timeline

Contact form, consultations

Contractual data Billing details, company registration data,
signatory information

When engaging us for services

Correspondence The content of emails, messages and call
notes

Ongoing communication

You are not required to provide any of this information, but we cannot respond to an enquiry or
deliver services without it.

4.2 Information collected automatically

Category Examples

Device and browser data Browser type and version, operating system, screen resolution, language setting

Usage data Pages visited, time spent, referring URL, links clicked

Network data IP address (truncated where technically feasible), approximate location derived
from IP at city or regional level

Advertising identifiers Conversion identifiers set by Google Ads (see Section 6)

We do not collect precise geolocation data, and we do not use fingerprinting techniques beyond
what is described in Section 6.

4.3 Sensitive personal information
We do not knowingly collect sensitive personal information as defined under the GDPR (Article 9)
or under U.S. state privacy laws. This includes racial or ethnic origin, political opinions, religious
beliefs, trade union membership, genetic or biometric data, health data, sex life or sexual
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orientation, precise geolocation, government identifiers, and neural data.

Please do not include sensitive personal information in project descriptions or messages sent
through the Site. If you need to share such information for a project, contact us first so we can
arrange a secure channel.

4.4 Information about children
The Site is directed at businesses and is not intended for anyone under 18. We do not knowingly
collect personal information from children. If you believe a child has provided us with personal
information, contact info@petadev.com and we will delete it. We do not sell or share the personal
information of consumers under 16.

5. How and why we use personal information
The table below sets out each purpose, the categories of information used, and — for GDPR
purposes — the legal basis we rely on.

Purpose Information used Legal basis (GDPR)

Responding to enquiries and
preparing proposals

Identity, contact, project information Steps prior to entering a contract,
Art. 6(1)(b)

Delivering contracted services Identity, contact, contractual data,
correspondence

Performance of a contract, Art.
6(1)(b)

Invoicing, accounting and tax
compliance

Contractual and billing data Legal obligation, Art. 6(1)(c)

Site security, fraud prevention and
abuse detection

Network and device data Legitimate interests, Art. 6(1)(f)

Measuring how the Site is used and
improving it

Usage, device and network data Consent, Art. 6(1)(a)

Measuring the effectiveness of our
advertising

Advertising identifiers, usage data Consent, Art. 6(1)(a)

Establishing, exercising or
defending legal claims

Any of the above, as relevant Legitimate interests, Art. 6(1)(f)

Where we rely on legitimate interests, we have assessed that our interest in operating a secure
and functional website, and in protecting our legal position, is not overridden by your rights and
freedoms. You may object to this processing at any time (see Section 11).

Where we rely on consent, you may withdraw it at any time. Withdrawing consent does not affect
the lawfulness of processing carried out before withdrawal.

5.1 What we do not do
• We do not sell personal information for money.
• We do not use personal information to train artificial intelligence models.
• We do not engage in profiling that produces legal or similarly significant effects.
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• We do not make automated decisions about you without human involvement.

6. Cookies and similar technologies
A cookie is a small text file stored on your device when you visit a website. We use cookies for
three purposes: to remember your cookie preferences, to understand how the Site is used, and to
measure whether our advertising works.

No non-essential cookies are set until you consent through the cookie banner. You can
change or withdraw your choice at any time via the “Customize cookie settings” link in the Site
footer.

6.1 Cookies we use

Cookie Provider Purpose Retention Type

cookieAccepted Petadev (first
party)

Records your cookie consent choice so
the banner is not shown repeatedly

1 year Strictly
necessary

_ga Google Analytics Distinguishes unique visitors for
aggregate usage statistics

2 years 3
months

Analytics

_ga_KDQVXHDCZ6 Google Analytics
4

Maintains session state for the GA4
property

2 years Analytics

_gid Google Analytics Distinguishes visitors within a 24-hour
window

1 day Analytics

_gat_UA-14238394
1-8

Google Analytics Throttles the rate of requests sent to
Google's servers

1 minute Analytics

_gcl_au Google Ads Stores and tracks conversions
attributed to our advertising

3 months Advertising

6.2 Categories explained
Strictly necessary cookies are required for the Site to function and to honour your privacy
choices. These are set without consent, as permitted under applicable law.

Analytics cookies help us understand which pages are useful and where visitors encounter
difficulty. Data is aggregated; we do not use it to identify individuals. IP anonymization is enabled
where the provider supports it.

Advertising cookies allow us to measure whether someone who saw one of our ads later
contacted us. Google may use this data for its own purposes as an independent controller, in
accordance with its own privacy policy.

6.3 Controlling cookies
You can:

• change your preferences using the cookie settings link in the Site footer
• configure your browser to block or delete cookies (this may affect Site functionality)
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• install the Google Analytics Opt-out Browser Add-on at tools.google.com/dlpage/gaoptout
• send a Global Privacy Control (GPC) signal from a supporting browser or extension

We treat a GPC signal as a valid opt-out request for advertising and analytics cookies and,
where applicable, as an opt-out of “sale” and “sharing” under U.S. state privacy laws.

6.4 Do Not Track
Because there is no common industry standard for interpreting “Do Not Track” browser signals,
the Site does not respond to them. We do honour GPC signals as described above.

7. Disclosure of personal information
We disclose personal information only in the circumstances below. We do not sell personal
information, and we do not disclose it for cross-context behavioural advertising other than as
described in Section 6.

Recipient Purpose Category of data

Google LLC (Analytics, Ads) Usage measurement and advertising
performance

Usage, device, network and
advertising identifiers

Cloud hosting and infrastructure
providers

Hosting the Site and our systems All categories, as stored

Email and communication
providers

Business correspondence Identity, contact, correspondence

Accounting and payroll providers Invoicing and statutory accounting Contractual and billing data

Professional advisers Legal, tax and audit services As relevant to the matter

Public authorities Where required by law, court order or
lawful request

As legally required

A successor entity In connection with a merger, acquisition
or sale of assets

All categories, subject to this
Policy

All service providers act as processors under written agreements that restrict them to processing
personal information on our documented instructions, require appropriate security measures, and
prohibit use for their own purposes — except Google, which acts as an independent controller for
the data it collects through its own services.

8. International transfers
Our engineering team is based in Hungary (European Union) and our client-facing entity is
registered in the United States. Personal information may therefore be transferred between the EU
and the US, and to service providers located in either region.

Where personal information is transferred out of the European Economic Area, we rely on one of
the following safeguards:
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• the EU-U.S. Data Privacy Framework, where the recipient is certified
• Standard Contractual Clauses approved by the European Commission
• an adequacy decision issued by the European Commission for the destination country

You may request a copy of the relevant safeguard by writing to info@petadev.com.

9. Retention
We keep personal information only as long as necessary for the purpose it was collected for.

Category Retention period

Enquiries that do not lead to an engagement 24 months from last contact

Client records and project correspondence Duration of the engagement plus 5 years

Invoices and accounting records 8 years (Hungarian statutory requirement)

Cookie and analytics data As stated in Section 6, or per Google's retention settings

Cookie consent records 1 year

When a retention period ends, we delete the information or irreversibly anonymize it. Backups are
overwritten on a rolling schedule and any residual copies are deleted in the ordinary course.

10. Security
We maintain technical and organizational measures appropriate to the risk, including:

• encryption of data in transit (TLS) and at rest
• role-based access control and the principle of least privilege
• multi-factor authentication on administrative accounts
• audit logging of access to systems containing personal information
• regular patching and dependency vulnerability monitoring
• geographically separated backups
• confidentiality obligations binding on all personnel

No system is completely secure. If a breach affecting your personal information occurs, we will
notify you and the relevant supervisory authority where required by law, within the applicable
statutory timeframe.

11. Your rights

11.1 Rights under the GDPR
If you are in the European Economic Area, the United Kingdom or Switzerland, you have the right
to:
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• Access — obtain confirmation of whether we process your data, and a copy of it
• Rectification — have inaccurate data corrected and incomplete data completed
• Erasure — have your data deleted where one of the grounds in Article 17 applies
• Restriction — have processing limited in the circumstances set out in Article 18
• Portability — receive data you provided in a structured, machine-readable format
• Object — object to processing based on legitimate interests, and to direct marketing at any

time
• Withdraw consent — at any time, without affecting prior lawful processing
• Lodge a complaint — with a supervisory authority

The Hungarian supervisory authority is the National Authority for Data Protection and
Freedom of Information (NAIH), Falk Miksa utca 9-11., 1055 Budapest, Hungary — naih.hu

11.2 Rights for U.S. state residents
As of 2026, twenty U.S. states have enacted comprehensive consumer privacy laws. Based on our
size and the volume of data we process, we do not currently meet the applicability thresholds of
these statutes. We nonetheless extend the following rights to residents of all U.S. states as a
matter of policy:

• Right to know — what categories of personal information we collect, the purposes, and the
categories of recipients

• Right to access — a copy of the personal information we hold about you
• Right to correct — inaccurate personal information
• Right to delete — personal information we hold about you, subject to legal retention

obligations
• Right to portability — receive your data in a portable format
• Right to opt out — of the sale or sharing of personal information, and of targeted advertising
• Right to limit — the use of sensitive personal information (we do not collect any; see Section

4.3)
• Right to non-discrimination — we will not deny service, charge different prices or provide a

lesser quality of service because you exercised a privacy right
• Right to appeal — if we decline a request, you may appeal (see Section 11.4)

Sale and sharing. We do not sell personal information for monetary consideration. Our use of
Google Ads conversion measurement may constitute “sharing” for cross-context behavioural
advertising under some state laws. You can opt out by declining advertising cookies in the cookie
banner, or by sending a GPC signal, which we honour automatically.

Authorized agents. You may designate an authorized agent to submit a request on your behalf.
We will require written proof of authorization and verification of your identity.

Financial incentives. We do not offer financial incentives in exchange for personal information.
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11.3 How to exercise your rights
Email info@petadev.com with the subject line “Privacy Request”, and tell us:

• which right you wish to exercise
• your name and the email address you used to contact us
• any detail that helps us locate your information

We will verify your identity before acting, usually by confirming details already in our records. We
may ask for additional information where a request concerns sensitive or extensive data.

Response times. GDPR requests: within one month, extendable by two further months for
complex requests, with notice. U.S. state requests: within 45 days, extendable once by a further
45 days, with notice.

There is no charge for a request unless it is manifestly unfounded or excessive, in which case we
may charge a reasonable fee or decline, and will explain why.

11.4 Appeals
If we decline your request, our response will explain the reason. You may appeal by replying to
that response with the word “Appeal” in the subject line. We will review the decision and respond
within 45 days, in writing, explaining the outcome.

If your appeal is denied, you may contact your state Attorney General. California residents may
also contact the California Privacy Protection Agency at cppa.ca.gov.

12. Changes to this Policy
We may update this Policy to reflect changes in our practices or in applicable law. The “Last
updated” date at the top shows when it was last revised.

If we make a material change, we will provide notice on the Site before the change takes effect,
and where the change concerns processing based on consent, we will seek fresh consent.

13. Contact
Privacy enquiries and rights requests: info@petadev.com

Petadev LLC
30 Wall Street, 8th Floor
New York, NY 10005, United States
+1 646 267 5087

Petadev Solutions Kft.
Csángó utca 10-12.
1134 Budapest, Hungary
+36 30 388 7883

We aim to respond to all privacy enquiries within five business days, and to formal rights requests
within the statutory timeframes set out in Section 11.3.


